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PLAYER, ANTHOn; 300-555-555: 



02/11/03 



PLAYER, ALBERT 



800-555-555! 



02/11/03 



PLAYER. BARBAR4 800-555-555! 



{ALLEN 



Patron Number . {766,49 
. Cresting 
First Name - 
LastName 
Birthday. ) 
Est Data " 
Source 



PLAYER 



02^31/1935 



01/06/2002 



iSLOTWALKIN 



Spouse Number' 
firs! Name* 
Last Name- 
Spouse Birthday 



-J. 
~1 



Anniversary {08/28/2000 ' 



•Est Date 
* Source; 



pAddress- 



Player List j 



flayer ID 



00156434 



00001286 



00076649 



00000855 



00000296 



00000252 



00000914 



00167764 



00002646 



00119692 



00000470 



Hank Name 



PLAYER, AHMAD 



PLAYER, ALBERT 



PLAYER, ALLEN 



PLAYER, ALVIN 



PLAYER, ANNA 



PLAYER, ANNE 



PLAYER, ANTHONY 



PLAYER, ARDfTH 



PLAYER. ARTHUR 



PLAYER. BARBARA 



PLAYER. BEN 



PLAYER, BETTE 



Street -427 HOLTZST 



J Apt L 



Crty • [SPRING VW-LEY 



3-, 



State jcA^ ; 7) ( 91977 ~ ~) 

Mail Codejtailabje J MaiiTo jH ~] 



ifContact lnfb= 



Home 
other 
Mobile 
Email 



0]OO NOT CONTACT 
(800-555-5555 



Preft 

C " 
O 



-Relationships-^ — H-t- 































1 General 



Status: 



T 

5614 



Fig. 56 
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5700 



SS MARIPOSA - Player Contact System 



ffc Reports View wmrfow 



Player Detaa view - PLAYER, ALLEN { 



wmmmmmmm§mmm<f# s 



CaHsUst! 



;Sch Date . 3yer 



02/03/03 



PLAYER. ALBERT 



Patron H> >76649 _~ 

Name ^USfaA LLEN" 
Nickname {Bovd 



Tier .DIAMOND v 1 
Rank (3'~ "1 



Host ' CAR Q LYN KEMP* 
C dm ps Avail j~" 



Pts Avail £ 



02/11/03 



PLAYER. AHMAD 



800-555-555! 



PLAYER, AHMAD 



800-555-555 



PLAYER, ALBERT 



800-555-555: 



PLAYER, ANTHON; 



800-555-555; 



02/11/03 



PLAYER, ANTHOhC 



800-555-555: 



02/11/03 



PLAYER, ANTHOhC 800-555-555: 



02/11/03 



PLAYER, ALBERT 



800-555-555: 



02/11/03 



PLAYER, BARBARj 800-565-555: 



; . Patron Num&er 


[76649 j 


Spouse Number j - 






: Greeting- : 


i : . • r, 


,- ' >y, ; First Name [ 






First Name; 


.s^len . • j • 


'- ' ? > JLastName f ' 






Last Name * 


(PLAYER ^. ' ) 


Spouse Birtnday f 






j ' BlrmcJay / ; . 


{02/01/1935 - .: j 


; , , Anniversary |08/28/2000 






I Est Date - 


• [01/06/2002 ■ > . j 


• ; . Est Date | 


r. \ 

— ; — _^ \ 


I Source .■■ 


jSLOTWALKlN ' ] 


. v ' ; Source \ 


• • 1 .. 




5710 
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5818 



5816 



5830 



'5814 



MARIPOSA - Player Contact Gyste 



Rte Reports Vtew 
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6000 




Nickname, 



176649 ; . 




I 


rPLAYER: ALLEN 







' tier 1D1AMON O ' 1 

3 



Ranir{3; 
LastPlay 



Host jCAROLYN KEMP - j 

CompsAvaii j;" , • ^ ^"T^*:. 



Last Play Datej ;08yP8/2002[ 



^ • : . 1 


Current |j r - Last - ; 


I :'. Prior 


- . tter 






; Effective Date 


04{2&T20p1-i :/ v' ; 





^Ipevenue'a Reinvestment- ,- ; ; r 


Last Rlay - 


7; Days - 


30 Days > 


t} Months |s Months ', 


[12 Months 


24-Months- 


jjfilps 


1 


8 


19 


25] 51 


135 


316 


9 E^Theo per Trip 


85.00 


0.00 


85.00 


145.15] 177.08 


292.88 


315.70 


- QSIotTheo per Trip 


85.00 


0.00 


85.00 


145.151 177.08 


' 292.88 


. 315.70 


QTable Theo per Trip 


0.00 


. 0.00 


0.00 


o.obj 0.00 


0.00 


0.00 


9 E3Theo Win 


85.00 


85.00 


, 85.00 


o.ooj 0.00 


0.00 


3.544.00 


QsiotTheo 


85.00 


65.00 


85.00 


0.00] 0.00 


. 0.00 


3,544.00 


! QTable Theo 


0.00 


0.00 


0.00 


0.00; 0.00 


0.00 


0.00 


9 (ukctualWIn 


252.00 


252.00 


0.00 


0.00; 0.00 


4,238.00 


4,238.00 


Qsiot Actual 


252.00 


252.00 


0.00 


0.00! 0.00 


4,238.00 


4,238.00 


QTable Actual 


0.00 


0.00 


0.00 


oooi o.oo 


0.00 


0.00 


9 0*elnvestmerrt 


19.88 


0.00 


0.00 


O.OOj 0.00 


0.00 


0.00 


O-OGamlng Comps Issued 


19.88 


t 000 


0.00 


o.oo! o.oo 


o.oo 


0.00 


©■Q>oints Redeemed 


0.00 


0.00 


0.00 


o.ooi o.oo 


o.oo 


0.00 


©■(T^slon-Gamlng Comps Issued 


0.00 


0.00 


.0.00 


o.oo! o.oo 


48.31 


593.23 


QReinvestment % 


23.51 


0.00 


^0.00 


O.OOj 0.00 


O.OO 


0.00 
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6210 



MARIPOSA — Player Contact System 



Fife Reports Vtew %wiidpw/ 




HE 



Srt Date flayer ' , [p. 



ihone' 



02/03*03 



PLAYER, ALBERT [300-555-555 



02/11/03 



PLAYER, AHMAD ! 800-555-555' 



3/ T ,er ^i§^QyP-~r;,' \ '' Host [CAROLYN KEMP JT'i . * 



^ ■ - |^stP,a y >Q M gh-: r ; ^^C 

V;; : r '.:ry ^;. ; r ^ •••^w*;*::' • ^- 
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FIG. 62 



TITLE: SYSTEM AND METHOD FOR CUSTOMER CONTACT MANAGEMENT 
INVENTORS: SAENZ; FILED: OCTOBER 30, 2003; DOCKET No. : VCAT-001/03US; Tel: (650) 843-5000/Fax: (650) 857-0663 

Page 66 of 79 



6300 



6330 



6310 



jHMARIPOSA - Player Contact System 



fiBe Reports View, ^ jfflmfowf Help 




^^l" ■' ./Tier ,| Di^pNp;-^;:] r ' ^ ' frost IcffidO 



: 2 ^ *-:Pfe^Ava'H' ' J?Til 




iStatus ~ 


(Code ; Vv&.;; 


P esbripti qri . g : ; '■ . , . ^ ' ; . v .' 


jStart Date f " V" 


^rtd Date, • --~Xv 


ISSD 


419404 


224B5075 8-3-02/8-9-02 


Jun.17. 2002 


Aug/09. 2002 


Issd 


4S3236 


124B5075 7-15-02/7-26-02 


Jun.17,2002 


Jul. 26, 2002 


ISSD 


469201 


024B51 50 BAF 9-3-02/9-9-02 


Jun.17, 2002 


Sep. 09, 2002 


ISSD 


473616 


324B5075 9-3-02/9-9-02 


Jun.17,2002 


Sep. 09. 2002 























f . 



iHnacttveOffie'rs- 1 "" 1 



jstatisr^jj 


'clSe^xv 




Stalqate'" -,>*;•] 


Ejtf Date 































































: p iTofeiyaiueMuetJ . V' ] '" $0.00 V * -* s 5 r fe^"| i ' : . ^vTota^iue issued > 
* ; " ; total Value Redeemed. \ .'$0.00; f < v \ - j ;/ J | " ; _ Total Value Redeemed .' : 

Redemption Percentage ^ V ' R ?V Reder^tipn Percentage •• .,y;6% } - 
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6410 



r 



6408 



SSMARIPOSA - Player Contact System 



Re Reports View Window Help 




02/1 1/03 



02/12/03 



02/1 1/03 



02/1 1/03 



02/11/03 



PLAYER. AHMAD 



PLAYER, AHMAD 



PLAYER. ALBERT 



PLAYER, ANTHOr* 800-555-555! 



PLAYER. ANTHOht 800-555-555! 



PLAYER, ANTHONC 800-555-555* 



PLAYER, ALBERT 



800-555-555' 



800-555-555! 



800-555-555! 



j76649 • 


. J 


If LAYER^ALLEN , 


■ J 


IBovd !? 



Her ;p|AMOND 
Rank 1 3 ,, ';, 



Host .CAROLYN KEMPS, j 
CompsAvail 
Pts Avail 



Phone 1 fiob-555-555ii 
Phone 2 
Mobile 



O 



Email 
Best Time 



Evening 



CTZZT 



B ■ 




02/1 1/03 PLAYER, BARBARt 800-555-555: 



^Contact Irrfo^ 



Mayer Ust| 



jpiayfcrlP • 



Rank 



Name 



Sched£ate 


Contact Date"! 


';■ Purpose . 


Results 




« — - 


02A1 9/2003 


02/19/2003. 


(Canceled 


02/19/2003 


02/19J7003 


Wish him a happy birthday 


| Spoke with Patron-see notes 












• • - •" i •<-*■ ' • 


f 
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6500 




Player list 1 



Sen Date f| 


Player - | 


Phone f 


02/03/03 


PLAYER, albert 


800-555-5551 1 


02/1 1/03 


PLAYER, ALBERT 


800- 555-555| | 


02/11/03 


PLAYER, ALBERT 


800-555-555H 


02/11/03 


PLAYER, AHMAD 


800- 555-555 j| 


02/11/03 


PLAYER, BARBARA 


800-555-555^ 


02*11/03 


PLAYER, AJvlTHOM; 


800-555-555^ 


02'11/03 


PLAYER, ANTHOhf 


800-555-555^ 


02/11/03 


PLAYER, ANTHOhC 


800-555-555^ 


02/12/03 


PLAYER, AHMAD 


800- 555-555 J 


02/19/03 


PLAYER, ALLEN 


800-555-555^ 



^Schedule Calls To Assittnetf Host 
O Sctredyte Calls To SeietfeOltost 



layers on floor : 3 , 



», CAROLYN 



lastNamefl Stand 



SafDeSchmiiile AO Dates? 



[feb 19,2003 



flayer 10 | 


Rank 


|Name . 




00158434: 


2 


PLAYER. AHMAD 




00001266 


2 


PLAYER. ALBERT 


00076649 


3 


PLAYER, ALLEN 


00000855 


3 


PLAYER. ALVIN 


00000296 


2 


PLAYER. ANNA 


00000252 


3 


PLAYER, ANNE 


00000914 


6 


PLAYER, ANTHONY 


00009989 


3 


PLAYER, ARDrTH 


00167764 


3 


PLAYER, ARTHUR 


00002648 


6 


PLAYER, BARBARA 


00119692 


3 


PLAYER, BEN 


00000470 


2 


PLAYER, BETTE 













.Same Purpose AfiCafls? 












1 








• - • J*" . . 





urpose 




3E 



LAYER 1B0211 



LAYER 



IKD505 
IG1102 
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r 



6600 



r 



6610 



Hte Reports View Window . Hrfg 





02/03/03 



PLAYER. ALBERT 



PLAYER, ALBERT 



PLAYER, ALBERT 



PLAYER, AHMAD 



02/11/03 



PLAYER, BARBAR4 800- S55 



Player tp '^j Rank' 



00158434 



00001286 



00076649 



00000855 



00000296 



00000252 



t^ame 



PLAYER, AHMAD 




gjgSchetlule Call* 



800-55S 



PLAYER, ALBERT 



IftpjateTS on FtoOf as of,:, February 19, ZOOd 2'2'f PM 

KEMRCAROLY ttj y j 



,0 Sciicduje Cass Yo detected Wost 



Same Schedule Wl Dates? 

pYes jFeb19,?003 



Same Puir pose AO Ca0£? 



' AwrfytoAfl 



PLAYER, ALLEN 



PLAYER, ALVIN 



PLAYER, ANNA 



PLAYER, ANNE 




|schedDate 




▼j PLAYER, ALLEN 



.February 



[ Son TMon IftJBS | ( Wed jThHr Frl ]j Sat 



26 




. 28 


29 




31 ; 


1 


2 


3 


4'- 


K 




7 


.8 


9 


10 


11 


12' 




-14. 


15 


16 


17 


1B 


19 




2l' 


22 


23 


24 


25 


28 


' 27 


v" . 
"28 


:1« 
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6700 



6708 



mmmmm 



Player Detail Vh 





.6720 



6710 



S^ake A Call 



02/03/03 



02/11/03 



02/19/03 



PLAYER, ALBERT 



PLAYER, ALBERT 



PLAYER, ALBERT 



PLAYER, AHMAD 



PLAYER, BAR8AR4 800-655-555 



PLAYER, ANTHONi 800-555-555! 



PLAYER, ANTHON; 80G-655-555! 



PLAYER, ANTHON; 800-655-555! 



PLAYER, AHMAD 



PLAYER, ALLEN 



800-555-555' 



800-655-555' 



800-655-555 



800-655-555! 



800-555-5551 



Player Usti 



Player |D ' jRank y ;Name 



00158434 



00001286 



00076649 



00000855 



00000296 



00000252 



00009989 



00167764 



00002648 



00119692 



00000470 



PLAYER, AHMAD 



PLAYER, ALBERT 



PLAYER, ALLEN 



PLAYER, ALVIN 



PLAYER, ANNA 



PLAYER, ANNE 



PLAYER, ANTHONY 



PLAYER, ARDfTH 



PLAYER. ARTHUR 



PLAYER. BARBARA 



PLAYER, BEN 



PLAYER. BETTE 



Nickname (| 



^ontartihfb#^,' 




-Contact |nfir-^i 
Phone 1 ; 
Phone 2 4 Li 

Mobile. Q: ' II 1 ^^..^ — , 



NpTES^ 



Wished him happy birthday. 
Invited him out to video poker 
tournament j 



rfSCHEDULED CALL& 

''it' 



02/19/2003 



02/19/2003 



Sched Date' 







Purpose; . './' v. .' , ./' 






Feb. 19, 2003 


Wish him a happy birthday 




























i; 


























as 










'contact 



History I 



6714 
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r 



6900 



6914 




CaBsUst 



isch Date 



02/03/03 



Player 



PLAYER, ALBERT 



Player Defag View- ^ ALLEN »'filP^P«^; * >aWW«BIBIWI» rf* « 




C Patron ID 

Name IpIayeTC a)j £n 
Nickname 



Tier fblAMOND" !' 
Rank [3', ' T^j ' 
UstPlay (59/08/2002. ~~T 



W 05 * [CAROLYN KEMP ' 
Coitus Avail p 4 " ~" 



»ts Avail J 



PLAYER. AHMAD 



800-555-555 



PLAYER, AHMAD 



800-555-555! 



PLAYER, ALBERT 



800-555-555: 



02/11/03 



PLAYER. ANTHON; 800-555-555: 



02/11/03 



PLAYER, ANTHON 800-555-555: 



02/11/03 



PLAYER, ANTHON 800-555-555: 



02/11/03 



PLAYER, ALBERT 



800-555-555' 



02/11/03 

1 I 



FLAYER, BARBARi 800-555-555' 



Player Ust^ 



player ID 



00076649 



00000855 



00000296 



00000252 



00009989 



00167764 



00002648 



00119692 



00000470 



Rank; 



PLAYER, AHMAD 



1 



PLAYER, ALBERT 



PLAYER, ALLEN 



PLAYER, ALVIN 



PLAYER, ANNA 



PLAYER, ANNE 



PLAYER, ANTHONY 



PLAYER, ARDfTH 



PLAYER, ARTHUR 



PLAYER, BARBARA 



PLAYER, BEN 



PLAYER, BETTE 



^ Arid Friends and Family 



fGeneraf— 

Patron Numbij J . 
•** Greeting .j V. : 0Seajttj by Player ID 

' '#8eaith;by Player Name 



*' V.firstName 
Last Name \ 
Birthday ■ J 
Est Date 
• Source v 



:fAdtfres: 



: Last Name: 
First Name: 





PtayecU) 


, , Player Name < |j 




*Ph6ne 




: * 252 




•v-v :V elc&on»ca 


;80ff-S5£5$5$ 


a] 




'■XWe* ■. 
















L*i 










V\ : ' 






%. % - "i' • - 


V ?"-.-> • • * '"■ 








, yy • -I'. - 











'71 '• • 





Pref: 


3. 
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3' 
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7000 



7010 



R!e Reports View Window Help 



CaBs list f 




/ 2 ^•■'gj.?,- 


jschbate 


¥layeV' 


Jphona . 


G2/03/D3 


PLAYER, ALBERT 


800-555-555^ 


02/11/03 


PLAYER, AHMAD 


800-555-555: 


02/12/03 


PLAYER, AHMAD 


600-555-555: 


02/11/03 


PLAYER, ALBERT 


800-555-555! 


02/11/03 


PLAYER, ANTHON; 


800-555-555! 


02/1 1/03 


PLAYER, ANTHOlst 


800-555-555! 


02/11/03 


PLAYER. ANTHOhC 


800-555-555! 


02/11/03 


PLAYER. ALBERT 


800-555-555: 


02/11/03 


PLAYER. BARB.ARi 


800-555-555! 



m^Fer Lists 



PiayerlD 



RanJc 



00158434 



00001286 



00076649 



00000855 



00000286 



00000252 



00000914 



00009989 



00167764 



00002648 



00119692 



00000470 



PLAYER, AHMAD 



PLAYER. ALBERT 



PLAYER, ALLEN 



PLAYER. ALVIN 



PLAYER, ANNA 



PLAYER, ANNE 



PLAYER, ANTHONY 



PLAYER, ARDPTH 



PLAYER, ARTHUR 



PLAYER, BARBARA 



PLAYER, BEN 



PLAYER, BETTE ~ 
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7100 



7114 



-7110 7112 



7120 



7130 



«S MARIPOSA - Player Contact System 


fife/ Reports VNa» Wbidow Help* ~ 


mm^Mwmm- : i 










02/03/03 


PLAYER. ALBERT 


800-555-555' 


02/1 1/03 


PLAYER, ALBERT 


800-555-555: 


02/11/03 


PLAYER. ALBERT 


800-555-555: 


02/11/03 


PLAYER, AHMAD 


800-555-555: 


02/11/03 


PLAYER, BARBARi 


800-555-556: 


02/11/03 }PLAYER ; ANTHOri 


800-555:555: 


02/11/03 j PLAYER, ANTHONY 


800-555-555: 


02/11/03 I PLAYER, ANTHONY 


800-555-555: 


02/12/03 j PLAYER, AHMAD 


800-555-555! 





00158434 



00001286 



00076849 



00000855 



00000296 



00000252 



00000914 



00167764 



00002648 



00119692 



00000470 



PLAYER, AHMAD 



PLAYER, ALBERT 



PLAYER, ALLEN 



PLAYER, ALV1N 



PLAYER. ANNA 



PLAYER, ANNE 
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